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Microsoft Office Specialist 
certifications benefit everyone 

Keng-Ying Tan, a business administration 
and computer information systems major, 
holds her MOS Access Core certificati on. 
She expects to graduate in December, and is 
planning to conquer the Microsoft Office 
Specialist Master certification before she 
heads out for the business world. 

By Qi Wang 

We are told that we live in the 
"Information Age " But what 

does that mean? According to the 
dictionary, it is" ... a period charac
terized by widespread electronic 
access to information through the 
use of computer technology." 
Therefore, an individual must pos
sess adequate desktop computing 
skills to function effectively in 
today's workplace. 

How do employers measure a 
job applicant's desktop ski I ls? Here 
is what Gallaudet student Lise 
Bien-Aime had to say about a 
recent job hunting experience: "I 
found myself behind a computer 
taking two tests, one for MS Word 
and one for MS Excel. Although I 
had no clue that they would test my 
Microsoft Office skills, and went to 
the agency unprepared, I managed 
to pass the tests- thanks to the 
Microsoft Offi ce Specialist certifica
tion prep classes I took last semes
ter. I was not too serious back then 
and did not bother to take the 
required exams and get certified. 
Now I know it was a mistake. I am 
back to the MOS certification prep 
classes again and this time I am 
determined to get MOS Excel certi
fication before I graduate this May." 

MOS certifications are the glob
ally recognized standard for 
demonstrating desktop skills. 
Possessing such a certification in 
addition to a college degree will 
make any new job seeker stand out 
in today's tight job market. In fact, 
it is reported that a growing num
ber of universities require 
Microsoft certifications for students 
to graduate, because they recognize 
Microsoft Office as the leading tool 
for today's workforce, and busi
nesses want assurance that new 
employees are skilled in these 

tools. 
The MOS certification exam 

prep classes offered jointly by the 
Microsoft IT Academy Program and 
the Professional Study and Training 
of the Graduate School and 
Professional Programs are 
designed for anyone who wants to 
achieve desirable desktop skills. In 
addition, if individuals want their 
skills to be validated, they can take 
the required exams and be certified 
by Microsoft. The MOS certifica
tions will enable them to get a 
desktop skill test waiver at employ
ment agencies and secure job 
interviews before other applicants. 

To meet the growing demand on 
campus, Gallaudet has changed its 
program design by offering flexible 
scheduling and customized train
ing. The University's MOS master 
instructor is able to train each indi
vidual at his/her own pace in the 
same lab (Ely Center Room 202D) . 
Students can start their training on 
any Saturday from now to the end 
of the semester. The certification 
exam is optional for individuals 
who do not want the certification to 
validate their skills. For full-time 
University students and staff, the 
tuition is waived. To register for 
these classes, please contact 
pst@gallaudet.edu 

So far, these special training 
classes have produced two MOS 
certification holders among 
Gallaudet undergraduates-Keng
Ying Tan (MOS Access Core) arid 
Carlos Stennett (MOS Word 
Expert) . There are quite a few other 
students who are at various stages 
of training and exam preparation. 
Let's wish all of them great luck in 
their pursuance of the premier MS 
desktop certifications. m 

Lise Bien-Aime, a senior accounting major, 
is planning to achieve Microsoft Office 
Special ist Excel Expert certification and 
sharpen her skills in MS PowerPoint and 
Outlook before her graduation in May. 

Student ambassadors connect with 
prospective students 

Anew Student 
Ambassador Program, 

started by the Admissions 
Office, is gaining acclaim 
in its efforts to recruit 
some of the best and 
brightest deaf students. 

The program is set up 
to foster more interaction 
among current and 
prospective students to 
give students who are 
considering enrolling at 
Gallaudet the full picture 

of life at the University. "I Linda Phillips talks with prospective students during lunch 
truly love Gallaudet, and I in the Conference Center, at a February 21 Open House. 
enjoy meeting the 
prospective students and 
educating them about 
Gallaudet," said Bonnie Jo 
Morrison, one of this year's student 
ambassadors. 

Stacy Nowak, the visitors' coor
dinator in the Admissions Office, 
said that the student ambassadors 
serve many roles. They show stu
dents around campus during Open 
Houses and answer any questions 

acting with the prospective stu
dents and their families , providing 
personal insights on Gallaudet. 

There are presently 24 student 
ambassadors, and the Admissions 
Office is on the lookout for more, 
said Nowak. Students who are 
selected as ambassadors have to 

they have. They also meet prospec- meet certain criteria. "We focus 
live students' parents, and sit on 
student panels. In exchange for 
serving as student ambassadors, 
the students get community service 
hours. 

"The prospective students love 
the students, and enjoy interacting 
with them," said Nowak. "The stu
dent ambassadors know what it's 
like to be in the prospective stu
dents' shoes." During lunch at a 
recent Open House, the student 
ambassadors could be seen inter-

mainly on academics, great fellow
ship, and overall knowledge of the 
Gal laudet experience" , said Nowak. 

Charity Reedy-Hines, director of 
Admissions, said, "This program 
has the potential to be a very pow
erful recruitment tool. The Office of 
Admissions takes pride in it's stu
dent-focused approach to recruit
ment because it provides a bond 
between the students and, who 
knows, some lifetime friendships 
could start here." 
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Hillary Roberts
working in a 
refugee camp 

Living in a refugee camp means 
not having a real life at all. At 

best, it is merely existing, without a 
country, without rights, and a dim 
prospect for a better future. 

Senior Hillary Roberts, who is 
majoring in government and com
munication studies, chose to work 
in the Dadab Camp in Kenya, a 
United Nations refugee camp, dur
ing the fall semester to try to 
improve the lives of the many deaf 
people living there. 

"I have a strong interest in 
human rights, and I wanted to 
express that by working with 
refugees," explained Roberts. She 
spent much of her time advocating 
for the needs and rights of the deaf 
community in the camp, which has 
over 100,000 people, mostly from 
war-torn Somalia. 

As many as 100 refugees I ive 
together in tiny, 10-foot-square 
mud huts with dirt floors and no 
running water or electricity. Every 
morning, the families have to line 
up for water. The camp is in the 
desert, so the refugees can't grow 
food . They depend on U.N. rations, 
which arrive every six weeks. 
According to Roberts, the refugees' 
food source is primarily a type of 
flour, which is boiled, then the 
water is drained from it so that it 
acquires a hard consistency. "It 
tasted awful," she said. 

According to Roberts, no one 
was working for, or on behalf of, 
Dadab's deaf population. "Most of 
the deaf people tend to be isolated; 
they had no voice," she said. "I 
tried to create an environment 
where people would come togeth
er." Her first task was locating all 
the members of the camp's deaf 
community-not an easy undertak
ing since, due to shame, many par
ents would hide their deaf kids 
when the U.N. came around. In fact, 

Hillary Roberts holds a 
Sudanese refugee baby. 

she said, "Some parents became 
desperate and frustrated and they 
abandoned their kids. " The U.N. 
estimated that about 300 deaf peo
ple were living at Dadab, but 
Roberts felt that the number was 
much higher. 

Roberts tried to help the deaf 
families as best as she cou ld with 
her limited resources. She taught 
some of the older members of the 
deaf community how to advocate 
for themselves and the deaf com
munity's needs. "I wou ld talk to the 
families and explain to them that 
their deaf child could be educated, 
and also had a right to an educa
tion." Roberts also discovered that 
girls did not tend to be educated in 
the camps; they instead were put to 
work to support their family. 

The teachers for the deaf chi l
dren did not sign and had minimal 
teaching materials, so the students 
were learning very little. "The 
teachers tried their best, but it's . 
hard when you don't have the skills 
and knowledge," Roberts said. But 
when she started teaching , Roberts 
said the students became motivated 
and were very expressive. She 
communicated with them using 
ASL, English, and Kenyan Sign 
Language, which she picked up 
from them. 

Despite the desperation and 
lack of hope of many people there, 
Roberts wants to go back to the 
camp when she graduates in May. 
"The people there have an impact 
on you," she said. "They've gone 
through so much. People came up 
to me, and said thank you for help
ing me or my daughter or the deaf 
community. That meant a lot to 
me."

March: 

7-0pen House for prospective 
undergraduate students, 8:30 a.m. -
3:30 p m., for more information, 
check admissions.gallaudet.edu/open
house; Baseball vs. Cazenovia 
College, 1 :30 p.m., two games 

8-12-Visit by National Council for 
Accreditation of Teacher Education to 
review Gallaudet professional educa
tion units, for more information, check 
http://gspp.gallaudet.edu/ncate/ 
announcement.html, or call x5530 

10-Roundtable discussion for 
CLAST faculty, HMB S150, 9-10 a.m., 
for more information, call x5224; Last 
day for undergraduate students to 
change Incomplete grades from previ
ous semester, for more information, 
call x5393; Midterm grades due for 
undergraduate students by 4:30 p.m., 
Chapel Hall 101, for more informa
tion, call x5393 

10-12-Summer course registration 
for currently enrolled undergraduate 
students, Chapel Hall 101, for more 
information, call x5393 

12-Diversity Day, The Art of 
Diversity: Building a Unified Gallaudet 
Community," GUKCC and SUB, 8:30 
a.m.-5 p.m., for more information, call 
x5660; Turn-A-Page-Together, books 
and lunch provided, pre-registration 
required, SUB Room A, 12-1 p.m., for 
more information, call x5144; 
Baseball vs. Salisbury University, 12 
p.m., two games 

13-14-Summer course registration 
for currently enrolled graduate stu
dents, Chapel Hall 101, for more 
information, call x5393 

13-Baseball vs. Valley Forge 
College, 1 p.m., two games 

15-Baseball vs. Christendom 
College, 12 p.m., two games 

17-21-Spring Break 

20-23-Academic Bowl, Mid
Atlantic regional competition, MSSD, 
for more information, check acade-
m icbowl. gal laudet.edu/reg ions/m idat
lantic.html, or call x5608 
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